Submit a Citizen Problem Report Scribe™

Navigate to the Citizen Request Center by clicking "Services" then "Citizen Request

1 Center" or use the link below.
https://citizen-problem-reporter-ferqusontwp.hub.arcqis.com/

2  Click "Submit Request"

Citizen Reporter App Ferguson Townsg

; Contact Phone Number: 814-]
mit Request |

Ferguson Township Municipal Building is open from 8 am to 5 pm Monday through Thursday and 8 am

Click here to learn about expected time frames for completion of submitted request.
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3 Review additional information, then close the information window.

Q  Signin

Additional Information

Welcome to the Ferguson Township Citizen Reporterl

Residents and the general public can use this application to submit non-emergency
community issues within the Ferguson Township boundary limits: Users can submit new
requests and review or comment on existing requests. To leave a comment on an
existing request, select the request from the list on the right side of the screen and click

on the blue comment icon

Requests will be addressed as early as possible. For an emergency, please dial 911.
If immediate action is required, please call the Township directly at 814-238-4651

4  Click "Submit a Request" to begin process.
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5  Select the issue category from the dropdown menu.
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Request Details

3

Category

Select... v

Request Type

Animal Control

Tree & Landscaping

Roadway Reporter

Snow or Ice Concern
Stormwater / Drainage Issue
Yard Refuse Collection

Code Violation & Public Health
Parks & Playgrounds

General Ordinance Complaint

Boal A

6  Select the subcategory, or select "Other" if your subcategory is not listed.
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Request Details =

Category

‘ Tree & Landscaping v s

Request Type

Select... =

Additional Details

Boal A

Broken street tree branch
Fallen street tree
Pruning / Canopy raising

[ Suspected disease / pest
Overgrown hushes / shrubs
Tall grass / weeds
Plant street tree request
Other

AasL INallic [ISUUNnGu)




7  Provide additional details if any.
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|
Request Details

Category

‘ Tree & Landscaping

Request Type

‘ Pruning / Canopy raising

Additional Details

Boal 4 | |

First Name (required)
Last Name (required)

e Phone Number

Request Type

Pruning / Canopy raising v s

Additional Details

Boal A This tree needs pruning. v

First Name (required)

Last Name (required)

e Phone Number

Email (required)

Alan Seeger
Natural Areal
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9  Your last name is also required.
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Alan Seeger
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Entire your email to receive updates on your issue (required).

Pruning / Canopy raising vs
Additional Details

This tree needs pruning. v
First Name (required)
‘ Jaymes v ‘
Last Name (required)
‘ Progar v ‘
Phone Number
| 814-238-4651 v |
Email (required)

|
Add a Photo (optional)
| Pruning / Canopy raising vs
Additional Details

This tree needs pruning. v
First Name (required)
‘ Jaymes v ‘
Last Name (required)
‘ Progar v ‘
Phone Number
‘ 814-238-4651 \/‘

Email (required)

[ jprmgar@{wp.ferguson.pa.us |Tab |

Add a Photo (optional)
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11 Take a photo or add a photo from your camera roll if you'd like.
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12  You can type the address.
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Boal A

Alan Seeger
Natural Areal
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Alan Seeger
Natural Areal

‘ Jaymes

Last Name (required)

‘ Progar

Phone Number

‘ 814-238-4651

Email (required)

‘ jprogar

Add a Photo (optional)
Browse

Add a Location

Click the map to draw the location

Place or Address | QL

Report It Cancel

| Jaymes

Last Name (required)

‘ Progar

Phone Number

‘ 814-238-4651

Email (required)

‘ jprogar

Add a Photo (optional)

Browse

Add a Location

Click the map to draw the.location

Place or Address . Q

Report It Cancel




13 Orclick the "scope" button to let your device's GPS do the locating for you.
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Centre Hills.
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Boal A ‘ Progar

Boalsburg

Phone Number

‘ 814-238-4651

Email (required)

== ‘ jprogar

Add a Photo (optional)

Browse

Add a Location

| Click the map to draw the location.
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14  You can also click directly on the map for your location.
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Finally, Report It! You will be contacted by the Township when your submission
has been received.
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